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& versaSRs - Windows Internet Explorer
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File  Tools
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View  Administrator  Help
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4 Hot News Board
@, versaSRS Resources

= Title Category Details

Date

4, Knowledge Base
VersaSRS

@, Quick Links

Welcome To  Network Based on the Microsoft .NET Framework, versaSRS provides a flexible and scalable solution for managing help desk processes and providing cost effective
support to end users. versaSRS takes advantage of the |atest advancements in browser technology to provide a more intuitive user interface. Adaptable to
a diverse range of workflow settings, versaSRS combines a browser-based interface with a database back-end. This creates a platform-independent,

globally accessible help-desk system.

28/09/2010

27/09/2002 -
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deo Demonstration

[ Fixed Report

Logged in as: System Administrator

Done

Connected to versaSRS
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Hot News Board

VersaDev

versaSRS HelpDesk
Main Screen

+ Ensures that your
internal user issues
remain visible until
resolved.

+ Prevents problems from
falling through the
cracks.

+ Send the call history or
answer to the user.

+ Attach files, Web
addresses, follow-ups
and service requests to
just about any
communication sent.

+ A customisable call
queue enables you to
control how calls are
assigned, as well as
prioritize the call
assignment process.

« Designed to support the publishing of notices and announcements to operators
of the system.

+ The Hot News publishing tool allows articles to be published to one or more

system queues.
« Each article can be published for a period of time and will automatically expire.
« Articles can be re-published by simply changing the expiry date.

(€ Call Details [ 64199 - Pending ] - Windows Internet Explorer [=3F8 =<
File  Edit
I Hsavcondclose [<> | % LA B9 AL B =HOIBEBLE A0
B 7 Uae|x x| | @ | arial ~ 10pt v CSSStyles -
Call Detais | Gllent Detais | Links | Forms | Assets | Tasks | Biing | Summary
Problem System Change Request - Attach updated FAQ Logged By System Administrator
P Call Type Service Issue -
Hi Support Receved By 1800 -
%ﬁgr;ynu please attach the updated FAQ in Project Server for o Ceneral Support -
SkilGroup  General Support -
Thanks Owner EricJones -
Pan Priority 10 -
Key1 {Select Below ) -
Key 2 {Select Below) -
Key3 {Select Below ] -
Due Date 1/08/2008 16:15:00 =
Est Soln, Date B

Page 1 of 2 [ # Records: 14]

History | Comments History | Correspondence History | Alert History | Attachments

Date/ Time Action By

Type Of Adtion

Subject

«

Logged: 2007-09-21 11:18:50 | Start Time: 3:19:28 PM | Elepsed Time:

21/10/2008 14:38:38 System Administrator EMAIL_SENT

21/10/2008 14:38:38 System Administrator CASE_STATUS_CHANGE

€ Local intranet | Protected Mode: Off

Approved Student Acceptance

#100%

www.versaSRSHelpDesk.com

Call Details Screen

+ The way customers and employees submit all of
their technical problems to your support staff.

« Customers or employees can submit a request,
issue or enquiry for resolution, provide a concise
description and receive a ticket number for future
reference.
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(€ Update [ Call Number 64199 ] - Windows Internet Explorer =5 Ecn| |

File  Edit

| B 7 U el x x |=
<> 4 2RI/ CALSE

Call Updatc | Summary | Forms | Assets | Taske | Biling

@, | Aial v 12t v CSSSyles -

AV EFEe2E @

UpdateType  Send Email ~  Performed On 21/10/2008 15:23:56 ]

Status Open v logTime  HH 00 v MM 12 v 5500 ~

Closure Type | (5

Resolved By
e

[ Tom ) dongore@amdonet

[ €o ) memnetn

subjed Approved student Auceptance

The Employee Senices tab on the intranet details all you need to know about the Approved Student Scheme -
please consult this site if you have any queries. Please use the following link to access the site:

http:/fintranet/

i

Click on the drop down boxes Career and Employement and then Learning and Development.

When claiming for reimbursement, please ensure that your Manager approves the payment and that your results and
receipts are attached

Please do not hesitate to contact us at HR Assist if you have any queries or concems. p
Slagstns 2 Apply Queue Signature [C] add comments to Solution
@ Apply Operator Signature Send dosed confirmation email
N Signature [T consider for review
Done i Local intranet | Protected Mode: Off H100% ~
/€ Update [ Call Number 64199 ] - Windows Internet Explorer [=N[E=n ==
Edit
v 12pt v cssstyies -
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CallUpdate || Summary | Forms | Assets | Tasks | Biling
Key1 Not Assigned
Key2 Not Assigned
Key3 Not Assigned
Company primary ~ [no charge
Mo of Transactions 4
Estinate HH4  MMO00 5500
Time Billed HH 0 MM 10 5500 [ setas Cumulative
Cumuiative HH2  MM30 S5 00
Auditlog Cumulatie  HHO MM OO 5500
s charge 000
S Quote 000 [ seths Charge
Ref. Num
Notes p
T @ Localintranet | Protected Mode: OFF R100% -

Billing Screen

« This screen provides the ability to
record time taken to complete a job,
either as a set charge or an hourly
rate.

+ You can deliver service based on a
set number of calls or based on the
amount of time spent servicing a
customer.

www.versaSRSHelpDesk.com

Call Update Screen

« Ability to alter or add additional information to a
previously submitted help request.

« Information may be added, the priority status changed
and corrections or other modifications made.

+ Closed tickets can be re-opened for further work on
problem resolution.

/€ Call Details [ 64139 - Pending ] - Windows Intemet Explorer |E=E £ 5|
File Edit
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CallDetals | Client Detaits | Links | Forms | Assets | Tasks | Biling | Summary

Primary Requestor [ B2 [7] Override primary requestor ehecks (Last Name, Email)

e P
st N oon st tame Gore

sangore@andgnet  Phone

Division Department

Location Head Office Computer 154782 Username dgore

Secondsry Requestor BB B

Company

Fist Name Last Name

Prone

Division Department

Location Computer Username

History | Comments History | Correspondence History | Alert History | Attachments.

Page1 of 2[# Records: 14 ]

Date, Time Action By Type Of Action Subject
21/10/2008 14:38:38 System Administrator EMAIL_SENT Approved Student Acceptance

21/10/2008 14:38:38 System Administrator CASE_STATUS_CHANGE
« n, »

Logged: 2007-09-21 11:18:50 | Start Time: 3:19:28 PM | Elapsed Time: € Local intranet | Protected Mode: Off #®100% ~

Client Details Screen

» This screen records the details of the primary and
secondary requestor (if available) for the call.
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; [ show comments [CRefresn )
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s

[ show correspondence history
[7show Telephone Calls And Meetings

Call Summary

Details
Call Number 64199

Logged 21/09/2007 11:18:50

Logged By System Administrator

cailType Senvice Issue

Received By 1800

Status Pending

Problem System Change Request - Attach updated FAQ

tistory | Comments History | Comespondence History | Alert Hisory | Atachments

Page 1 o 2 [+ Records: 14 B &)
Date / Time Action By Type Of Action Subject a
21/10/2008 14:38:38 System Administrator EMAIL_SENT ‘Approved Student Acceptance
21/10/2008 14:38:38 System_ Administrator CASE_STATUS_CHANGE -

Logged: 2007-09-21 111850 Sart Time: 31928 PM | Elapsed Time: @ Localntranet | Protected Mode: Off Ru0% -

Call History / Summary Screen

« Provides a ‘printer friendly’ summary of the call
including comments, correspondence and a list of
attachments.
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Cal Detais | Clent Detss | Links | Forms | Assets | Tasks | Bilng | Summary 78 Key Sets - Windows Internet Explorer =R =
GillfumberStotus Problem Ditelogged  DusDate -
9 TimeLine Minutes Key Sets
G Open  Configuration Management 2emer 20 Ga98
9 64190 New FW: Immediate Response Time i~ 21/09/2007 21/11/2007 64190 Queue: HR
versasRS 052
% 64195 Open Employee ID, additional field on  21/09/2007 27/06/2008 64195 Erealelnadlkeyicet
Cllent Detail sreen and VI tagging 103206
s o415 Open  Reportformats: requestedby 20082007 27102007 s416 Key 1 Priority
Chartered n Versasks 103 153200 adhoc Services - 5 -
Key 2 Call Template (optional)
Additional Payments - { Select Below } -
Key3
Bonuses -
Message (optional)
i 3
Check master data record -

History | Comments History | Correspondence History | AlertHistory | Attachments

Add
Page 1 of 1[# Records: ] 1 =
Date / Time Action By Type Of Action Subject E
10/10/2000 12100153 System Administrator CASE_ASSIGNHENT_ALERT Call Assignment Natifiation [Ticket #64156] Import Queue Key Sets
10/10/2008 12:00:52 System Administrator CASE_USER_CHANGE Help Desk Notifcation
I 2NGI20N7 10:27.28 System_Administoator CASE_COMMENTS 5F. Confinuation Mansnement Tickot 254135 Source Queue
{ Select Below} -
Logged: 2007-0-21 10:37:00 | Start Time: 3:22:16 PM | Elapsed Time: € Local intranet | Protected Mode: Off #®100% ~
. . Current Key Sets
Child Tickets Screen D Keyl Key 2 Key3  Priority Call Template -
. P Asset Specific Asset Specific @
* L| n k tO exi St| n g Ca I IS 15 Adhoc Services |0 or e cparts g Intranct Reports 5
. Create a new call and automatically link 16 Adho Services COnSilEncy g Conskaney 2
Services Services v}
to cu rrent ca | I 190 Adhoc Services Consultancy Annual -y 4 i
Services Leave =

. Clone existing call and edit properties

Key Sets

« Create unique key sets for each queue.
/& Re-Assign [ Call Number 64199 ] - Windows Internet Explarer =] & |z + Construct unique templates for each
gueue.
« Each unique key set combination results
in a priority rating for the call.

Re-Assign
Assigned To General Support ', General Support ', Eric Jones
Re-Assign To

Queue General Support - Skill Group General Support -

Cwner Eric Jones -
{ Select Below }
Carolyn, Warren Bullock

. Iain Carlin
Can you please respond to this? Eric Jones

Comments

Chean Phu

Thanks, John

Send Assignment Alert to User

= System Security Profiles - Windows Internet Explorer EI = @

System Security

Ca" Re'ASSign Screen &1 Administrators - Add

B ) @1 Cannot Manage Events Refresh

« Assign new trouble tickets for staff members to resolve. : General Users
HR

+ Permits managers to coordinate, assign and delegate €2 Manage Events

&1 Managers

problem-solving among staff based upon workload and/or o8 proic

m

expertise. - :
Permissions: Allow Deny
Manage KnowledgeBase (] @
Manage Hot News E @
System Security Profiles Manage Events ®
Unlock Records @

« Assign access to features /
modules of the system-based on

user profiles.

www.versaSRSHelpDesk.com 4
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(€ User Details - Windows Internet Explorer o]l = ]
User Details.
User ID
Username EricJones User Type Administrator -
Password sssssssse Default View My Calls -
Can log on Can run reports
Can be assigned calls Can run Admin reports
C an manage Assets
Can manage Documents
Title {5elect Below } -
First Mame Eric Last Name Jones
Job Title Support Officer
Organisation VersaDev
Address 134 Gilbert Street
City Adelaide State South Australia
Zip 5000 Country Australia
Home Work
Mobile Page
Email EricJones@versadev.com
Signature VersaDev Pty Ltd o
Delivering Busi Software i <
< | [ r
Motes &

User Profile / Details Screen

& Watchers - Windows Internet Explorer

(o] ==

Queue Watchers

Email

DavidF@hotmail.com

Current Watchers

Email

Tools

carolyn.wilkins@versadev.com
ian_smith@hotmail.com

webmaster@versadev.com

Close

Manage Queue Watchers

KnowledgeBase

+ Can be published to one or more queues.

+ Can be used as a searchable knowledgebase for

customers and employees in resolving their

own system problems.

« Search the knowledge base for resolutions to
known problems, or with the same issue.

+ Search for similar jobs.

« Transfer issues into the knowledge base to
build a library of information relevant to your

organisation.

www.versaSRSHelpDesk.com
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@ Local intranet | Protected Mode: Off ®100%
Contacts Screen
& Aricle - [ e =
| il [ saveandClose | B 7 U abe| ¢ x. | E= = =8| anal ~ 10pt v CSS Styles -

Detais | Section 1

(<> % a@/ 09 & AL@E

HOLQVIE

Section 2 || Section 3 | Section 4 | Section 5 | Section 6 || Section 7 || Attachments | Publishing

Tite FAQ - How o you set the Authentication Mo in verssSRS”
Date Entered 510372 Lost Updated
Queue General Support -
Category FAQ e
Applies Ta versasRs
(€ KnowledgeBase - Windows Internet Explorer (ol (@]
File Edit View Favorites Tools Help
Article Search
Search for results using one or more of the following options:
Search for: versasrs
Using: Any Words -
Choose a search category:  All Results -

Results 1 - 10 for: versasrs; Category: All Results

Lotus Notes Email Problems

http://localhost/
Case Status - Modifying Case Types

hitp://localhost/versasrs/modules/helpdesk_kb/kbview.aspx?kbaid=120
FAQ - How does Case Locking in versaSRS work?

rsasrs/modules/helpdesk_kb/kbview.aspx?kbaid=118

ng a link in the right column...

Show
All Re

Developer Resources

EAQ

Prod

http://localhost/versasrs/modules/helpdesk_kb/kbview.aspx?kbaid=121

EAQ - What are Child or Linked Calls?

http://localhost/versasrs/modules/helpdesk_kb/kbview.aspx?kbaid=122

FAQ - How do Working Hours work?

hity
EA

ow to co

calhost/versasrs/modules/helpdesk_lkb/kbview.aspx?kbaid=123
igure Queues and Email

http://localhost/versasrs/medules/helpdesk_kb/kbview.aspx?kbaid=124
Update Screen: Update Type - SMS & FAX

hitp://localhost/versasrs/modules/helpdesk_kb/kbview.aspx?kbaid=125
EAQ - Attachments in versaSRS - File Size Limits

http:.

localhost/versasrs/modules/helpdesk_kb/kbview.aspx?kbaid=126

FAQ - versaSRS users are being email notified for every change to their calls.

hitp://localhost/versasrs/modules/helpdesk_kb/kbview.aspx?kbaid=127
Change to the default Queue behavoiur for re-opening Closed Jobs on receipt of

an Email Update

http://localhost/versasrs/modules/helpdesk_kb/kbview.aspx?kbaid=128

Results 1- 10  Next >

.002 seconds

esults

Partners & Resellers
uct Information
Software Solutions
Support & The Knowledge Base

Me:

L

powered by
versaSRS

wwwversadev.com

€L Local intranet | Protected Madi
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(& Manage Asset [ Asset #44091 | - Windows Intemet Explorer

AssetID
Type
Serial #
Model

Location

History

Date / Tme

Done

General | Details | Purchase i Sale

22/10/2008 11:2|
22/10/2008 11:2|
22/10/2008 11:2|
22/10/2008 11:2|
22/10/2008 11:2|

Lease

M78454
Maonitor

45623007C

w2408h

Reception

Configuration / Instaliation Details
HP w2408h 24-inch manitor

S|
Warranty || Assignea To || Links || Callistory | Notes | Attachments & Asset Search - Windows Intemet Explorer [E=nEom/=x)
File Edit View Favorites Tools Help
Manufacturer Hewlett Packard ~ [ [ 1 New Asset {Select Below] ~ | Software Noise Filter =
Status InUse « | | Asset Search
Quantity 1 -
pssetTag TBASA Searchfor  Windaws
using Any Words -
Searchwithin  Asset ID -

/€ Call Details [ 64202 - Open ] - Windows Interet Explorer

- Status Doesn't Matter

AssetType  Software (SMS Managed)

]

Assigned To Status

Page 1 of 89 [ # Records: 835 ]

Asset#

37384

41333
[olleEs

Asset ID

Windows® NetMeeting® (3.01)
Windows XP Family (6.1.0022.4)
Windows XP Family (S.5.0033.0)

AssetTag Trpe Wodel Serial Ho
Software (SMS Managed)
Software (SMS Managed)

Software (SMS Managed)

i

Fle  Eait

Page 1 of 1 [# Records:

3)

i W swveandciose [<> | % A9 &A@ =M @BBLEDS
BZUadxx|E== =

8 s - gt v Csssye v

Cat Detals | Cient Detais. | Links | Forms | Assets | Tasks | Biing | Summary.

Windows XP Family (5.5.0031.0)
Windows XP Family (5.4.0015.0)

Windows vncviewer (3, 3, 7, 0)

Software (SMS Managed)
Software (SMS Managed)
Software (SMS Managed)

\Windows Server 2003 Family
(6.1.0022.4)

Windows Server 2003 Family.

Software (SMS Managed)

o))

Software (SMS Managed)

hsset s

=g

- ‘Add

(5.5.0033.0)

Windows Server 2003 Family

A Software (SMS Managed)

Last
Updted

W 36755 LROAPI4
| 24091 M7845A

W 24050 mMP323

Windows Movie Maker

i Software (SMS Managed)

22/11/2005
05:40:09  LRemove ]
22/10/2008

11:13:43  (Remove

14/04/2008
05:23:24  [Remove]

L Local intranet | Protected Mode: Off H100% v

Assets Manager

P « Easily manage multiple assets across your entire
= enterprise
i i i N |+ Store comprehensive asset, vendor, leasing information
T for better management of company assets.
« Record complete service histories of each asset
« Link assets to clients, helpdesk jobs and other assets
+ Track the complete service history of assets
/& Reporting Dashboard - Windows Intemet Explorer =58 =)
File Edit View Favorites Tools Help
. —
e Reporting Dashboard

« Create a variety of predefined reports using the
Report Dashboard or use Crystal Reports ® to

VersaDev -
VersasRs -
VersasRs -
VersasRs -
VersasRS -

Support Type
Daily Cheeks -
Daily Checks -
Daily Cheeks -
Daily Checks -

AP Auto Invaice

WE

WersaRechlan
VersasRS

General Support

EDS Impart / SLA Mapping
HNew Team

New User Request

Team Change Request

Call# Date Logged

85845  22/09/2008 7:32:10 AM

85875  22/09/2008 :20 AM

85891  22/09/2008 3:3

85925  23/09/2008 7:31:00 AM
Done

calls Logged

Date Closed

22/09/2008 9:21:57 AM
23/09/2008 2:15:55 AM
23/09/2008 9:16:08 AM
23/09/2008 9:16:25 AM

Administration Support - Call Logging Summary Report

Administration Support Summary for the Period 2008-09-22 to 2008-10-22

Time Worked

465
465
1020
90
555
135
105
210
3045

VersaSRS Daily System Checks for the Period 2008-09-22 to 2008-10-22

Problem
Daily System Check -
Daily System Check -
Daily System Check -
Dailv Svstem Check -

versaSRS (PASSED)
versasRS [PASSED)
versaSRS [PASSED]
versaSRS [PASSED)

€ Local intranet | Protected Mode: Off

develop additional reports.

+ Allows staff members to generate accurate,
guantitative management reports about company-
wide issues, including statistics on the number, type
and frequency of problems reported/resolved.

Use reports to identify common problems.

m

*

Time Worked (min)
15
15
15
15

#,100%

www.versaSRSHelpDesk.com
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/€ Call Detsils [ 64199 - Pending | - Windows Internet Explorer

{E=E[Een |

VersaDev

Fle  Eat
ol il Save and Close | <> | 3%
B Z U | x x

EBAO eEBL0Ag

@ | aial w 10pt v CS5Styles -

Bl &AL

Call Details || Cient Detais | Links | Forms | Assets | Tasks | Biling | Summary

Refresh Select

Ttie Last Updated
[@ nNew software Feature Request  22/10/2008 14:56:59
d) Installation Troubleshooter 16/10/2008 13:14:46

(€ Manage Form - Windows Internet Explorer =& =

Form Details | Questions | Preview

Name: Account Details Created On 02/11/2005 21:33:13
DEsubion Customer Account Information a Updated On  16/03/2006 09:44:13

Publish

I - Windows Intermet Explorer [E=m{ich===

History | Comments History | Correspondence History | Alert History | Aftachments

Page 1 or2 [+ Record: 17] .
Date/ Time Action By Type Of Action Subject
22/10/2008 15:00:39 System Administrator CASE_PRIORITY_CHANGE
22/10/2008 15:00:39 System Administrater CASE_DUE_DATE_PRIORITY_CHANGED_NOTIFICATION

) »

‘ m v

Logged: 2007-09-21 11:18:50 | Start Time: 2:56:30 PM | Elapsed Time: G Local intranet | Protected Mode: Off ®100% ~

Questions

ype

Checklists

+ Create custom electronic forms for
capturing additional information
when logging calls, e.g. a pre-sales

Preview

Account Name EY

Single Line Text Input -
Response Settings

Required Response
Error Message:

Please enter an Account Name

i

Maximum number of characters: )
255

Default value:

C55 Style (optional:

qualification form, reseller G

ResponseType Pos Re-Order

application form or software /
hardware configuration details.

Account Number

Label Only 101 -

singleline
Text Input

single Line -
S y

Close

(€ Call Details [ 64197 - Open ] - Windows Internet Explorer =)@ =]

File

i [ saveandCiose | <> | % D@9 & A2 @
B 7 Uabe|x x

CallDetais | Client Detais | Links | Forms | Assets | Tasks | Biing | Summary

et
ECIICR=R-1Y N FE)

| aial v 10pt v CS5Styies -

Coe )

o Complete B assigned To Logged ue Date
TaskID Task Status % Complete RAK | AssignedTo logged  Due Dat
\ . 23/08/2007 30/03/2007
B 10146 Send software manual to client In Progress 15 Low  Carolyn Willins {21720 2 00:00
22/10/2008 22/10/2008|
(B 10153 Request for Quotation Not Commenced 0 Medium Carl Davis e e

History | Comments History | Correspondence History | Alert History | Attachments.

[Ey—— i -
Date / Time Action By Type OF Action Subject =
v 22/10/2008 16:08:09 System Administrator CASE_COMMENTS RE: VersaCAT Manual [Ticket #64157]

22/10/2008 16:08:00 System Administrator CASE_USER_CHANGE _ Help Desk Notification

Logged: 2007-09-21 10:34:23 | Start Time: 3:48:43 PM | Elapsed Time: € Local intranet | Protected Mode: Off H100% ~

Action Management Module

+ Associate one or more actions to a given call.
» Actions can be assigned to non-system users,
with action assigned details sent via email.

« Five customizable levels of action escalation
notifications.
+ Fully template driven.

www.versaSRSHelpDesk.com

& Manage Event - Windows Intemet Explorer =] @ ==

Event | Publishing

Title ‘Windows Vista Update

Date Entered Last Updated

Start Date 22/10/2008 12:42:32 iz

End Date 22/10/2008 13:12:32 j

Queue Support -

Category Software Updates -

Publish [check to publish)

Event Updates to Windows Vista will be applied tonight from 6:00 PM -

Events Manager

« Designed to capture significant event details.

« Each event is ‘owned’ by a specific queue but
may be published across queues within the
system.

+ A correlation of events with calls logged with
the system can be used to create enhanced
and relevant reports.
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& versaSRS Help - Windows Internet Explorer [EEEE
X 7 Jsupporfversasts/oniine helpjversasRS.starthtm <% ] ¢ |[ v Seares 2 -
e e | versa SRS Help - Bio- B - @ - Bage v (3 Teols -
Goniens | versaSRS HelpDesk Online Help
versaSRS HelpDesk
[FioFo o s alheip doski + A comprehensive Microsoft Windows on-line help

file.
+ Updates available from the VersaDev website.

Welcome to versaSRS

Hot News Board
Events
Reporting Dashbeard

Legacy Systems And Data
Glossary
= Contact VersaDev

About VersaDev

VersaDev is an innovative software company
el verston = 1.80 | specializing in enterprise-wide mission-
A e P N O s critical Microsoft .NET applications for

For further infoermation and module updates visit our Web site yw

businesses worldwide.

(€ Schedule Jobs - Windows Internet Explorer =& =)

Our flagship product, versaSRS HelpDesk is
HelpDesk/Service Desk software that is built
fob el on cutting-edge Microsoft .NET, XML, and
e venae e e oo Web services technologies.

Template:  process Web Logs e

Recurrence pattern

versaSRS HelpDesk enables organisations to
quickly and effectively deploy comprehensive
Service, Incident, Configuration and Service
Level Management processes with a
minimum investment in infrastructure.

Daily Recur every 1 weekis) on:
® Weekly

V|
Monthly Monday [ Tuesday Wednesday ] Thursday

Friday Saturday Sunday
Range of recurrence

Start: 17/11/2008 14:00:00 H @ Mo end date

End after: accurrences

. = In addition, versaSRS enables businesses to
leverage off their existing investments in
technologies such as Microsoft’'s Windows
o ] [Caner ] and Internet Information Server and SQL.

Job Scheduler VersaDev also provide custom software

development for global enterprise clients
with specific business needs in the areas of
business process improvement, workflow and
automation processes.

» Designed to automatically log a call based
on a call template and recurrence pattern.

» Can be used for reminders, client follow-
up (CRM), notifications for maintenance
renewals or repeated tasks to be
performed by staff.

VersaDev’s customers range from small to
large companies in manufacturing,
computing services, agriculture, retail,
health, government agencies, universities

M- nr and professional firms of all kinds.

We take pride in developing world class

GOLD CERTIFIED web-based solutions.

Partner

134 Gilbert Street Adelaide SA 5000 Australia t:: +61 8 8463 1914 f:: +61 8 8212 8447
e:: sales@versadev.com w:: www.versadev.com
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